
City Manager Statement Regarding COVID-19 March 17, 2020 
 
The following is a copy of a public statement given by City Manager Dean R. Lotter at the March 17, 
2020 Council Meeting. 
 

The Mayor has asked that I speak tonight about COVID-19 for the purpose of 
informing the community about what city staff has done and is doing in response 
to this new ailment. Throughout our nation’s history; we have been confronted 
with never seen before ailments. Our nation and its people have always risen to 
the occasion; this time will be no different. Accurate information, good decision-
making and a focused attention on our own individual health and the health of 
the one’s we love will see us through the current circumstances we find ourselves 
in today. 
 
It’s understood that I may not get to all of your questions with these comments; 
please note that my comments are not meant to be an exhaustive listing of 
actions being taken by the City. What I hope to convey to you is that the City of 
Eureka, as an organization, is working on keeping the community safe.  
 
COVID-19  
 
First of all, what is COVID-19? According to the California Department of Public 
Health; Coronaviruses are a large group of viruses that have existed previously. 
COVID-19 is a newly discovered Coronavirus that had not been previously 
detected in animals or humans. The source of the virus is not known. 
 
Symptoms are very similar to the flu; fever, cough and shortness of breath.  
 
COVID-19 is transferrable via droplets so, sneezing and coughing are the way that 
this virus is easily transmitted. The virus has shown an ability to survive on 
different surfaces so washing hands regularly, several times a day is really 
important.  
 
Whose at risk? Older adults (65+), individuals with compromised immune systems 
and/or individuals with serious chronic medical conditions like heart disease, 
Diabetes and Lung Disease. 
 
Source of Information 



Please understand that with any new virus; information gets updated frequently 
so we at the City, County and all levels of government are on a continuum of 
response. As circumstances change, we will respond appropriately as we learn 
more about COVID-19. Related to the challenge of being on a continuum of 
response is the fact there are untold numbers of outlets for information all 
competing for our attention. In order to insure you are getting the best 
information please make sure you are receiving information from a valid source. 
Among those sources are: 
 

• Humboldt County has set up a phone number you can call with questions – 
441-5000 or you can email them at covidinfo@co.humboldt.ca.us 

• California Department of Public Health at www.cdph.ca.gov 

• Monitor information from the CDC at www.cdc.com 

• The City is posting information and will be creating links to those 
aforementioned sites. 

 
In a pro-active effort to minimize the spread and impacts of COVID-19, the City 
Manager and Directors have met several times and are meeting on a routine basis 
to stay updated on relevant information and best practices for City staff to utilize. 
Our action plan is organic and designed to change as circumstances change. This 
plan lays out conditions, triggers and actions that can help guide the necessary 
responses and decisions now and into the future. I personally am in contact with 
the County Health Officer either by phone, just her and I or when we both 
participate in a county wide conference call that happens weekly. 
 
City Actions – This is not an exhaustive list; but these are examples of what 
Eureka is doing to confront this new virus. 

• All emergency services are responding to calls as you always expect them 
to. They have PPE that they will use to mitigate potential contact with 
COVID-19. 

• Last week all travel has been canceled for city staff. All commission and 
committee meetings were canceled. The first Council meeting in April will 
be canceled. Future meetings will be reviewed concurrent with developing 
circumstances.  

• Special event permits were canceled especially for larger events. 

• All recreation programs were canceled for the foreseeable future. 
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• Chains of succession have been created so that if key leadership staff 
become ill they can go home to get well and operations will continue. 

• Utility shutoffs are postponed and Finance will work with citizens who fall 
in arrears on paying their bills. 

• As of today March 17th, City Hall is operating under an appointment only 
method until further notice. Please call 707-441-4144. 

• In talking with the County Health Officer today; she told me that no 
directive is coming as of yet from her office for businesses to close, 
however this is a choice each business owner can answer for themselves. 

• Businesses that remain open should implement practices consistent with 
guidance from the County, State or CDC. 

• The Zoo is closed to the public until further notice. 
 
Homeless 

• Efforts have been made by partners like Betty Chins, the Rescue Mission, 
and Free Meal to educate the homeless on the risks posed by COVID-19. 

• The city worked with Free Meal and the Rescue Mission to get hand 
washing stations at both locations. 

• A road closure has been approved between the hours of 10:30 am to 2 pm 
M-F 3rd Street from A street to Commercial Street starting today until the 
end of COVID-19. 

• A porta potty has been located at free meal as well to help alleviate 
crowding or use of the interior bathroom. 

• HOW workers are down at free meal – serving meals outside; help provide 
services or get people into programs or services. 

 
Thank you for the opportunity to share information with you about the City’s 
actions regarding COVID-19. While the city has put information and links on its 
webpage and issued press releases on our actions to date, I will be sharing this 
information and other updates through our email listserv that we issue our 
monthly newsletter through. 
 
 
 
 


